Comparative table of the previous and new ANA Mileage Club Terms and Conditions.

before amendment

After amendment (18 December,2019~)

Article 2 Definitions Omit
“Temporary Card” means a provisional Membership Card used for earning Miles until
membership is officially approved after a Member applies to join the AMC.

Article 3 Enrollment Omit

2. The issuance of a Temporary Card is a provisional procedure before enrollment in the
AMC, and does not mean that ANA has officially approved the AMC membership.

Article 4 Commencement of Membership

1. Once ANA receives an application for membership and opens a Mileage Account for a
Member after screening, the membership of the customer becomes effective and a
membership number will be sent to the Member. If an application is declined, then the
applicant will be notified of such result. If an application is declined even though a
Temporary Card has been issued, then the Miles earned by that customer will be
considered nonexistent retroactively.

Article 4 Commencement of Membership

1. Once ANA receives an application for membership and opens a Mileage Account for a
Member after screening, the membership of the customer becomes effective and a
membership number will be sent to the Member.

Article 8 Methods for Earning Miles

5. In the event the Miles were not automatically recorded in the Mileage Accounts even
though membership has been obtained on the boarding date for the flight eligible for Miles’
accrual or as of the date of purchase of the products or use of the services offered by
Participating Program Partners, Members can claim these Miles in the manner prescribed
by ANA only within 6 months from the said boarding date or date of purchase or use of
such products and services. However, retroactive registrations cannot be accepted or the
request period may vary depending on Participating Program Partners.

Article 8 Methods for Earning Miles

5. In the event the Miles were not automatically recorded in the Mileage Accounts even
though membership has been obtained on the boarding date for the flight eligible for Miles’
accrual or as of the date of purchase of the products or use of the services offered by
Participating Program Partners, Members can claim these Miles in the manner prescribed
by ANA only within 6 months from the said boarding date or date of purchase or use of
such products and services. However, this does not apply to ANA Cards and affiliated cards
for which there is screening by ANA or the relevant credit card company or partner
company.

Furthermore, retroactive registrations cannot be accepted or the request period may vary
depending on Participating Program Partners.




