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Thank you for taking time to participate in today’s teleconference regarding the
ANA Group financial results for the three months ended June 30, 2019.

First, please turn to page 3.
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Comparison of Financial Results for FY2019 1Q and FY2018

[FY2019 1Q (Consolidated)]

» Operating Income : ¥16.1Bn (YoY -¥3.9Bn)

» Net Income Attributable to Owners of the parent |
: ¥11.4Bn (YoY -¥4.6Bn)

~ EBITDA* : ¥58.3Bn (YoY +¥0.6Bn) 5
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These are the highlights of our financial results.

Operating income for the first quarter decreased by 3.9 billion yen year on year
to 16.1 billion yen.

Net income attributable to owners of the parent for the first quarter amounted
to 11.4 billion yen, a 4.6 billion yen decrease year on year, owing in part to
higher tax payments than the same period in the prior fiscal year.

We see this year as preparation for business expansion in fiscal 2020, which
requires an increase in expenses in advance. However, EBITDA, as an indicator
of cash flow generation capacity, rose 0.6 billion yen year on year to 58.3 billion
yen.

Please turn to page 4.



Income Statements

(¥Billion) 1Q/FY2018 1Q/FY2019 Difference

Operating Revenues 484.8 500.5 + 15.6
Operating Expenses 464.8 484.3 + 19.5
Operating Income 20.0 16.1 -39
Operating Income Margin (%) 4.1 3.2 - 0.9pt
Mon-Operating Income/Expenses - 0.6 0.8 + 1.5
Ordinary Income 19.4 17.0 -2.3
Special Gain/Losses 0.0 0.3 + 0.3

Met Income Attributable to

Owners of the parent 16.1 11.4 -4.6

MNet Income 16.1 11.3 - 4.8

Other Comprehensive Income 30.1 -3.6 - 33.8

Comprehensive Income 46.3 7.6 - 3B.6
©ANAHD2019 4

This slide shows an overview of our consolidated income statements.

Operating revenues rose 15.6 billion yen year on year, or 3.2%, reaching 500.5
billion yen. This was a record-high result for any first quarter. Both domestic and
international businesses have captured passenger demand steadily.

Operating expenses increased by 19.5 billion yen, 4.2% up to 484.3 billion yen.
In line with our fiscal year plan, we are incurring expenses in Safety, Quality and
Services, as well as for Human Resources and our Fleet. Increased
maintenance-related costs were another factor in quarterly results.

As a result, operating income was 16.1 billion yen, ordinary income was 17.0
billion yen, and net income attributable to owners of the parent was 11.4 billion

yen.

Please turn to page 5.




PRI L Y £ 2. Financial 3. Alr 1. Non-=Ai S.Supplementa
. Highligh e TR e, | ANAS
Financial Position

(¥Billion) Mar 31, 2019 |{ Jun 30, 2019
Assets 2,687.1 2,718.3 + 31.2
Shareholders' Equity 1,099.4 1,081.9 -17.4
Ratio of Shareholders' Equity (%) 40.9 39.8 -1.1pt
Interest-Bearing Debt 788.6 811.0 +22.4
Debt/Equity Ratio (times) 0.7 0.7 + 0.0
Met Interest Bearing Debt * 494.9 533.1 + 38.1

* Net Interest Bearing Debt :
Interest Bearing Debt - (Current Assets (Cash and Deposits + Marketable Securities))

EANAHDZ01S9 5

This next slide shows our financial position.

Total assets of June 30, 2019 amounted to 2,718.3 billion yen, an increase of
31.2 billion yen compared to March 31, 2019.

Shareholders ' equity decreased by 17.4 billion yen to 1,081.9 billion yen, and
shareholders' equity ratio was 39.8%.

Interest-bearing debt amounted to 811.0 billion yen, while our debt/equity ratio
came in at 0.7 times. This result was mainly due to new borrowings and the
issuance of Social Bonds in May, the first ever for a general Japanese operating
company.

Please turn to page 6.




e Y AL, oA ssenesl ANAS
Statements of Cash Flows

(¥Billion) 1Q/FY2018 1Q/FY2019 Difference
Cash Flow from Operating Activities 81.0 115.8 + 34.8
Cash Flow from Investing Activities - 60.9 -:101:9 -41.0
Cash Flow from Financing Activities - 10.5 - 5.7 + 4.7
MNet Increase/Decrease in Cash and Cash Equivalents 9.8 7.5 -2.3
Cash and Cash Equivalents at the beainning of the Year 270.5 211.8 1
Cash and Cash Equivalents at the end of the Current Period 280.3 2199 J} +eo
Depreciation and Amortization 37.6 42.1 + 4.5
Capital Expenditures 74.0 130.5 + 56.5
?Eiifjimgagi;':fie?niagllg I.;eposits of more than three months) 12.4 -9.8 -22.3
EBITDA* 57.6 58.3 + 0.6
EBITDA Margin (%) 11.9 11,7 - 0.2pt

* EBITDA : Op. Income + Depreciation and Amortization
EANAHDZ2019 6

These are our cash flows.

Cash flow from operating activities resulted in an inflow of 115.8 billion yen.

Cash flow from investment activities resulted in an outflow of 101.9 billion yen,
mainly associated with capital expenditures for aircraft.

Cash flow from financing activities resulted in an outflow of 5.7 billion yen,
mainly due to cash dividends payments.

Substantial free cash flow, calculated by subtracting time and negotiable
deposits of more than three months from cash flows from investing activities,

resulted in an outflow of 9.8 billion yen.

Please turn to page 7.




ition) e pea ) e ANASN

Results by Segment

(¥Billion) 1Q/Fv2018 || 1Q/Fv2019 | Difference
Air Transportation 426.4 439.7 + 13.2
Airline Related £9.9 73.9 + 3.9
Travel Services 36.0 382 + 2.1
ng;ﬂgg Trade and Retail 36.9 37.5 + 0.6
Others 9.3 10.3 + 1.0
Adjustment -93.8 -99.2 -53
Total 484 .8 500.5 + 15.6
Air Transportation 18.3 14.1 -4.2
Airline Related 4.2 3.8 -0.3
Travel Services - 0.0 0.4 + 0.4
Operating | frage and Retai 0.7 0.7 +0.0
Others 0.6 0.5 -0.0
Adjustment - 3.7 - 3.5 + 0.1
Total 20.0 16.1 -3.9
©ANAHD2019 7

This slide covers our results by segment.

Operating revenues increased year on year for all segments.

Next, let’s look at operating income.

Although our Airline-Related Business saw higher operating revenues associated
with increased capacity , we have been hiring airport ground handling staff in
advance, incurring an increase in up-front costs, which resulted in a slight
decrease in profits.

Travel Services recorded higher operating income, having been successful in
capturing steady leisure travel demand during Golden Week holidays both in
Japan and overseas.

Next, | will discuss the details of Air Transportation Business.
Please turn to page 10.
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2, Financial
Summary

3. Air 4., Non-=Air
Transportatio Business

5.5upplemeantal

Reference

ANAS

Operating Revenues and Expenses

(¥Billion) 1Q/FY2018 1Q/FY2019 Difference
International Passenger 156.2 164.1 + 7.8
ANA Domestic Passenger 156.8 166.2 +9.3
Operating Cargo and Mail 41.3 34.3 - 7.0
Revenues Others 50.7 54.3 + 3.5
LCC 21.1 20.6 - 0.5
Total 426.4 439.7 +.13.2
Fueland Fuel Tax 85.6 819 -3.7
Landing and Navigation Fees 30.2 30.6 + 0.3
Aircraft Leasing Fees 29.6 32.1 + 2.4
Depreciation and Amortization 359 40.3 + 4.4
Operating|| Aircraft Maintenance 37.0 44.5 + 7.4
Expenses | Personnel 51.7 52.5 + 0.8
Sales Commission and Promotion 27.7 28.0 + 0.3
Contracts 58.7 63.1 +4.3
Others 51.1 52.1 + 0.9
Total 408.0 425.5 + 17.4
Op. Income|| Operating Income 18.3 14.1 -4.2
EBITDA* 54.2 54.5 + 0.2
EBITDA Margin (%) 12.7 12.4 - 0.3pt

EANAHDZ01S9

* EBITDA ! Op. Income + Depreciation and Amartization




t Lieblia b 2. Financial 3. Air {. Non-Ai 5.Supplemeanta
- VT Summary Business Reference ANA’
Changes in Operating Income
Revenues from contracted
maintenance & handling,
{¥Billion) Mileage/Card, etc. Depreciation & Amortization except aircraft,
ANA ANA Maintenance, etc.
Domestic Cargo -
Passenger & Mail Commission, Advertisement,
Others _p 5 Expenses
A.NA +g 3 --.?.-ﬂ B R i s s s g, YSTPPPRpTPRN Lﬂﬂdll’ll}."NHViga!iﬂﬂ re‘f‘ﬁ,
Intermatiaral : +3.5 .ﬂ.i.rcra-"l Depreciation,
Passenger T A Personnel, Contracts, etc.
.................................... +9~B S_ElE'S
Raventes -Linked
venu Operation
+7.8 #3.1:™
+13.2 -, e
Fuel &
Op. Income Expenses | .15 Fuel Tax
-4 | -V Sird B
s : -3.7
18.3
14.1
e e = S
FY2018 1Q FY2019 1Q
Op. Income Op. Income
EANAHDZ2019 10

This table shows a year-on-year comparison of operating income in our Air
Transportation Business.

Operating revenues increased 13.2 billion yen year on year. As you can see, the
ANA International Passenger Business recorded an increase of 7.8 billion yen in
revenues, while the Domestic Passenger Business recorded an increase of 9.3
billion yen. On the other hand, Cargo and Mail recorded a 7.0 billion yen
decrease.

Operating expenses increased 17.4 billion yen. Looking forward to international
network expansion, we have incurred advanced costs related to our fleet and
human resources, as well as costs related to measures for completing the
finishing touches on safety, quality and services, as incorporated into our fiscal

year plan originally.

Maintenance expenses increased as a result of increased frequencies for engine
maintenance, including contracting services outside the ANA Group. As a result,
operating income in our Air Transportation Business decreased by 4.2 billion yen
year on year to 14.1 billion yen.

Please turn to page 12.

10



1. Hiahlight: 2. Financial 4, Non-Ai -
1ant Summany Transportatio Business R T
ANA International Passeng

er Operations

5.5upplementa

ANAS

1Q/FY2018 || 1Q/FY2019 m
Available Seat Km (million) 16,608 17,137 + 3.2
Revenue Passenger Km (million) 12,509 12,917 + 3.3
Passengers (thousands) 2,509 2,507 -0.1
Load Factor (%) 75.3 754 +0.1pt*
Passenger Revenues (¥Billion) 156.2 164.1 +. 5.1
Unit Revenue (¥/ASK) 9.4 9.6 + 1.8
Yield (¥/RPK) 12.5 12.7 + 1.7
Unit Price (¥/Passenger) 62,273 65,473 + 5.1

* Difference

CANAHDI01S

11

11



TP e ey 2. Financial 3. Air 4, Non-Air 5.5Supplementa
e v Y 4

ANA International Passenger Operations (Business Trend)

FY19 1Q Revenue Change Factors Trends of Quarterly Results
Index : F¥17 1Q=100
Passenger Factors Unit Price Factors Q
I 120
ASK Increase +2.0 Yield Management +2.0 :
Marketing measures +1.0 Passenger class / +3.0 ASK —RPK —= Yield
FSC +0.0 Route mix change 115
Others - 3.0 Foreign exchange +0.0
FSC +3.0
110
105
+8.0
-0.0
. - 100
TS St G| 164.1
156.2
95
—_—_— . E—ne e
a0
FY18 1Q FY19 1Q 10|20 30|40 | 10|20 |30 |40 10
cxBillion) FY17 FY18 FY19
EANAHDZ019 12

This slide provides data for our international passenger operations.

This chart shows 7.8 bhillion yen in change factors that led to higher revenues in
the first quarter.

Under passenger factors, increased ASK and promotional fares stimulated
demand, while we captured more leisure travel demand from Japan, mainly
during Golden Week.

Meanwhile, inbound tourist performance was lower than the prior fiscal year,
due to the impact of increased ASK, mainly on Asian routes among overseas
airlines.

Unit price factors contributed 8.0 billion yen to revenue growth. This result was
a combination of higher fuel surcharges, enhanced yield management (including
fare increases), and the impact of route mix stemming from a higher overall
ratio of passengers on routes to/from Europe and the U.S.

Then, please turn to page 13.

12



L vighights ) % Foencl TR R, ANAS
ANA International Passenger Dperatlnns (Trend by Destination)

Index : FY17 1Q=100 : ASK B : RPK
140 | North America | 140 | Europe |
120 120
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This slide shows supply and demand by destination.

We actively captured demand in North America originating overseas, securing
RPK in excess of ASK.

In Europe, performance rose significantly year on year for RPK. This result was
due in part to a load factor of 80-plus percent on the Haneda-Vienna route
launched in February.

As in the second half of the prior fiscal year, we continued to control ASK for
China routes. Even so, we successfully captured higher-priced outbound
passenger travel demand from Japan.

Asia/Oceania routes experienced lower year-on-year performance for inbound
tourist travel as a result of competition from other airlines, including LCCs.

However, demand was solid for business and leisure travel originating in Japan.

Please turn to page 16.
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1. Highlight: 2, Financial 3. Air 4. Non-Ai g
LAk Summary Transportatio Re nce
ANA Domestic Passenger

Operations

5.5upplemeanta

ANAS

1Q/FY2018 || 1Q/FY2019 m
Available Seat Km (million) 14,551 14,781 + 1.6
Revenue Passenger Km (million) 9,669 9,913 + 2.5
Passengers (thousands) 10,668 10,840 + 1.6
Load Factor (%) 66.4 67.1 + 0.6pt*
Passenger Revenues (¥Billion) 156.8 166.2 + 6.0
Unit Revenue (¥/ASK) 10.8 11.2 + 4.3
Yield (¥/RPK) 16.2 16.8 + 3.4
Unit Price (¥/Passenger) 14,706 15,338 + 4.3

* Difference

EANAHD2019
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: i 2. Financial 3. Ai 4, Non-Ai 5.5upplemeanta
L. Highlight: Summary Busines: I-I E ANA’
ANA Domestic Passenger Operations (Business Trend)

! FY19 1Q Revenue Change Factors Trends of Quarterly Results
[Left] Yo¥(%) —8—: Passenger numbers
Passenger Factors Unit Price Factors #=: Unit price
—~ [Right] Results(%) —#—: Load Factor (%)
Demand trend +2.5 Pricing management +5.5 75
Marketing measures +0.0 Passenger class mix +0.5
Others - 0.0 change -0
Others +1.0

65
(%)

+6 B0
+4

4255  +70
........................ T 5
166.2
156.8 +0
—— —_— 2
FY18 1Q FY19 1Q -
1020 /30/40 | 10|29 | 30| 40| 10
{¥Billion)
FY17 F¥1B F¥Y19
EANAHDZ019 16

This slide provides data for our domestic passenger operations.

This chart shows 9.3 bhillion yen in change factors that led to higher revenues in
the first quarter.

Passenger factors generated a positive 2.5 billion yen in operating revenues. In
addition to active demand during Golden Week, we also captured a steady
volume of business travel and inbound tourist demands.

Meanwhile, unit price factors, including the benefit of a new fare structure
implemented during the second half of last year for high-demand flights, lead to
a 7.0 billion yen positive impact on operating revenues.

The graph on the right shows our results by quarter.
Our efforts to optimize supply to demand resulted in a 67.1% load factor, which

was a record-high for first-quarter performance.

Please turn to page 19.
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1. Highlights 2, Financial 3. Air 4, Non-p
L Summary Transportatio Busines

5.5upplemeanta

ANAS

ANA International Cargo Operations (Belly & Freighter)

1Q/Fy2018 || 1Q/FY2019 m
Available Ton Km (million) 1,798 1,792 -0.3
Revenue Ton Km (million) 1,134 1,034 - 8.9
Revenue Ton (thousand tons) 245 213 -13.2
Load Factor (%) 63.1 57 F - 5.4pt*
Cargo Revenues (¥Billion) 32.0 26.1 - 18.3
Unit Revenue (¥/ATK) 17.8 14.6 -18.1
Yield (¥/RTK) 28.2 25.3 - 10.3
Unit Price (¥/kg) 130 122 -5.9

* Difference

EANAHD2019

{Figures on this page indude results on P.18)
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1. Highlight: 2. Financial 3. Air 4. Non-Ail
I IgRLs Summary Transportatio Business

ANA International Cargo Operatio

5.5upplemer

ns (Freighter only)

ANAS

1Q/Fy2018 || 1Q/FY2019
Available Ton Km (million) 307 350 4+ 13.9
Revenue Ton Km (million) 216 223 + 3.6
Revenue Ton (thousand tons) 93 79 =152
Load Factor (%) 70.3 63.9 - 6.3pt*
Cargo Revenues (¥Billion) 9.2 7.9 -13.9
Unit Revenue (¥/ATK) 30.1 22.7 - 24.4
Yield (¥/RTK) 42.8 35.6 - 16.9
Unit Price (¥/kg) 99 100 +1.5
* Difference
©ANAHD2019 18
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L o 1. Non-Aj 5.Supplementa
e Summary Transportatio Business Reference
ANA International Cargo Operations (Business Trend)

" FY19 1Q Revenue Change Factors Trends of Quarterly Results

(oY ; %)
Weight Factors Unit Price Factors 3 * Japan Aircargo Forwarders Assodiation
Available Ton -2.0 Sales rate/FSC -1.5
Demand trend / -1.5 Cargo mix change, &tc, -0.5
Marketing measures, elc, Fareign exchanoe 0.5 20
10
o L 3.5
. -2s :
-10
32.0 Japan Export/Import *
Cargo only 2‘5-1 - AMNA Export/Tmpart
Not including postal mail == ANA Revenue Ton (total)
=8 — -8 ANA Unit Price (total)
-30
FY18 1Q FY19 1Q 10120 |3Q [4Q | 1Q|2Q [ 3Q | 4Q | 1Q
FY17 FY¥18 FY19
(¥Billion)
EANAHD2019 19

This slide provides data for our international cargo operations.

This chart shows 5.8 billion yen in change factors that led to lower revenues in
the first quarter.

Under weight factors, U.S.-China trade friction placed downward pressure on
cargo demand for routes to/from China, resulting in a negative 3.5 billion yen
impact on revenues.

Unit price factors had a 2.5 billion yen negative impact on revenues. These
negative factors were mainly lower demand to/from China, an associated
decrease in sales rates, and higher ratio of trilateral cargo volume.

The graph on the right shows overall demand for import/export cargo and ANA
Group performance. Overall export/import volume from/to Japan has been
decreasing since the second half of the prior fiscal year. While our results also
underperformed the prior fiscal year, our efforts to capture of trilateral cargo
allowed us to control the negative impact on revenues.

We will continue to keep a cautious eye on demand trends, implementing
adjustments flexibly from a standpoint of supply.

Please turn to page 23.
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1. Highlight: 2. Financial 3. Air 4. Non-Air :
L Summary Transportatio Reference
ANA Domestic Cargo O

5.5upplementa

perations

ANAS

1Q/FY2018 1Q/FY2019 m
Available Ton Km (million) 426 428 + 0.5
Revenue Ton Km (million) 100 93 -6.8
Revenue Ton (thousand tons) 96 89 =72
Load Factor (%) 23.5 21.8 -1.7pt*
Cargo Revenues (¥Billion) 7.0 b.1 -12.7
Unit Revenue (¥/ATK) 16.5 14.4 ~13.1
Yield (¥/RTK) 70.3 65.9 - 6.3
Unit Price (¥/kg) 73 69 -58

* Difference

EANAHD2019
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2. Financial
1. Highlights ;

3. Air 4, Mon
Ay Transportatio Business

Reference

ANAS

Sumimn R
Fuel and Currency Hedging (ANA)
Fuel Hﬂdgiﬂg FDliCﬁF (USS/bbl) 10Q/FY2019 FYEGI?
1) Hedging for consumption volume in Domestic Operations Results | Assumptions
{Transaction begins three years prior) Dubai Crude 0l 67.6 65
2} Mo hedging for consumption volume in International Operations
{Covered by fuel surcharge revenues) Singapore Kerosene 79.7 80
00% Hedge Ratio to Total Fuel Consumption Volume as of Jun. 30, 2019
1 - Fuel FY2019
80% surcharge Sensitivity of
Offset e
60% Fuel subr!harge revenues iy FU Sxpbaeg
TNkl Operations {1USs/bbl fluctuation)
40%
— Approx.
20% = +¥3.3en
0% i mﬂ:u: ﬂp-l‘fﬂtlDﬂ:“ I:NCIF'I'!'IEdgE,'I
F¥Y19 Fy20 F¥21 FyY22
1Q/FY2019 FY2019
Curreqqr Hedging Pnliq.r {IPY/USS) i AsElmpbions
1} Hedging for shartage in foreign currency volume
[Transaction begins three years prior) uso 110.0 110
100% ReEvenuss in FY2019
80% forelgn Sensitivity of
60% E-lf;sni:;ih: ﬁﬂ: o ety FX expense
9 ey Mt (¥1/US% fluctuation)
40% Operations
——— = ———— - - Approx,
20% 10% +¥5.0Bn
0% i — {Non-hedge)
F¥20 F¥21l FY22

CANAHDI01S
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3. Air 3. Mon-Ai 5.5upplement
SRR ANASF

LCC

(Peach Aviation and Vanilla Air in Total) HFY201A | 1QEE013

Available Seat Km (million) 2,947 2,873 ~2.5
Revenue Passenger Km (million) 2,547 2,462 -3.3
Passengers (thousands) 1,997 1,941 - 2.8
Load Factor (%) 86.4 85.7 - 0.7pt*
Operating Revenue (Billion) ** 21.1 20.6 -2.5
Unit Revenue (¥/ASK) 7.2 7.2 - 0.0
Yield (¥/RPK) 8.3 8.4 + 0.8
Unit Price (¥/Passenger) 10,606 10,637 + 0.3

Difference

** Op. Revenue includes ancillary revenues

CANAHDI01S 23

This slide provides data about our LCC operations. The data here is a combined
total for Peach Aviation and Vanilla Air.

Operating revenues decreased by 0.5 billion yen year on year to 20.6 billion yen.
Despite an increasingly competitive environment for Taiwan and other routes,
effective yield management resulted in operating revenues in line with ASK. Load
factor for the combined airlines remained high at 85.7%.

Page 24 shows our results by quarter. We are making progress in aircraft
conversion and crew training in connection with route transition from Vanilla to
Peach, reducing our running ratio of resources to operations temporarily. ASK for
the combined companies has been in a downward phase compared to the
previous fiscal year; however, we are making steady progress in preparations
toward merger of operations by the end of October.

Page 26 provides examples of first-quarter initiatives based on the ESG
management approach we announced at the beginning of the fiscal year. Here,
you can see results for our non-financial indicators.

Please look these pages over at your leisure. Although the business environment
iIs more challenging than last year, we intend to continue responding to changes

in a flexible manner, steadily executing on our initiatives.

This concludes my presentation. Thank you for your attention.
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1. Highlights

!, Financial 3. Air 4, Non-# Jpleme
Summary Transportatio Business Reference
LCC (Business Trend)

(Peach Aviation and Vanilla Air in Total)

Trends of Quarterly Results Recent Topics
Left] Index:FY17 1Q=100 : ASK W :FPK ¢ i
i = » New Routes (Peach Aviation)
[Right] Result =& Load Factor
a5 2019.4.25- Sapporo(Mew Chitose) - Seoul(Incheon)
2019.6.28— Okinawa{Naha)—Hong Kong*
- 90%
~ Transfer Flight Operation
120 - 850 (from Vanilla Air to Peach Aviation)
2019.6. 1- Tokyo{Marita)-—Okinawa(Naha)
110 80% 2016.6.28— Okinawa({Maha) — Taipei{ Taoyuan)™**
100

=

2019.6.29- 0Osaka(kKansai) - Taipei{ Taoyuan)**
*  Resumed Route
** Increased Frequency
80

9
IQ 2Q 3Q dQ IQ 20 EIQ 4Q 10
Fy17 FY18 FY19

EANAHDZ01S9 24
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3. Air 4. N -Ai 5.5upplemeanta
vepemental - ANAMS

ther Segments excluding

0 Air Transportation Business

(¥Billion)

Airline Related

1Q/FY2018 | 1Q/FY2019 § Difference || 1Q/FY2018 | 1Q/FY2019 | Difference
Operating Revenues £69.9 73.9 + 3.9 36.0 38.2 + 2.1
Operating Income 4.2 3.8 - 0.3 - 0.0 0.4 + 0.4
.Bepreciatiun and Amortization 1.1 1.2 + 0.1 0.1 0.1 + 0.0
EBITDA 53 s - D.2 0.0 0.5 + 0.4
EBITDA Margin (%) 7.7 5.9 - 0.7pt 0.1 1.4 + 1.3pt

Trade and Retail

!Q_-"F":"EILI']EG 1Q/FY2019 | Difference || 1Q/FY2018 I 1Q/FY2019

Operating Revenues 36.9 37.5 + 0.6 9.3 10.3 + 1.0
.Dperating Income 0.7 0.7 + 0.0 0.6 0.5 - 0.0
.Deprev.:!atmn and Amortization 0.3 0.3 - 0.0 0.0 0.0 + 0.0
.EBITDA 1.0 1.0 + 0.0 0.6 0.6 - 0.0
.EBITDA Margin (%) 2.8 2.8 - 0.0pt 7.1 6.3 - 0.8pt
25

CANAHDI01S

25



: ) 2. Financial 3. Adr 4, Mon-Air Supplementa
' Summary Transportation Business ANA’
ESG Initiatives
Material [ssues
{Materiality)

Examples of Initiatives in FY19 10

Environment 1. Environment ANA signs off-take agreement for sustainable aviation fuel

2. Human Rights

. 3. Diversity -
Social & Trclison ANA HOLDINGS Issues Social Bond
4. Regional Tastes of JAPAN by ANA - Explore the regions offers
Revitalization famous dishes from Tokal and Hokuriku Shin'etsu area
Governance
ANA group opens new state-of-the-art Training Center,
I Safety / Human Resources | = ANA Bt B
Trend of 1. [Environment] 2. [D&I]
i ren _':' . Portion of fuel-efficient aircraft (ANA) Ratio of female Managers (ANA)
associated indicator
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MNorth America
Europe 20.6 + 0.8
Revenues Chiﬁa 14:1 —.Ei..ﬁ
.ﬁ.sia.,a’Dceania 29.6 = EI3
Haw;aii | .4.8 + tl,Z
MNorth America 32.5 -1.1
Eurape 17.6 + 2.1
ASK China 9.7 -1.0
Asia/Oceania 35.1 -0.1
Hawaii 5.1 + 0.2
Morth America 33.3 + 0.2
Europe 17.5 + 1.3
RPK China 9.8 -0.7
-.;i.sia-,.-’Dceania 333 - lﬂ
Hawaii 5.6 +0.2
EANAHD2019
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lights
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3. A

NA International Cargo

4, Non-=Ai S I t
I'I-.-r-*.l M"ﬂ’

A Results by Destination

Morth America 36.6 + 2.0

Europe 14.9 + 0.5

Revenues | China 21.6 -1.9
Asia/Oceania 23;4 -0.1

Gthérs . 3,-;4 A tl,ﬁ

Morth America 44,2 + 3.0

Eurape 12.9 -2.2

ATK China 14.0 -1.2
Asia/Oceania 27.1 + 0.7

Others 1.8 -0.3

Morth America 43.8 + 1.6

Europe 16.9 + 0.1

RTK China 12.7 -0.7
..;E.sia.,.-’Dceania 24? = 'D?

.UthE.rs ZU = 1]3

EANAHDZ2019
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A 2. Financial 3. Al 4, Mon-=Air Supplementa
: ghlight Summary Transportation Business ANA’

LCC Operation Results

.l:)e QC IHI 1Q/FY2018 1Q/FY2019 m
Available Seat Km (million) 1,814 2,043 + 12.6
Revenue Passenger Km (million) 1,598 1,781 +11.4
Passengers (thousands) 1,365 1,472 + 7.8
Load Factor (%) 88.1 87.2 - 0.9pt*

Vanilla Air

1Q/FY2018 1Q/FY2019

Available Seat Km (million) 1,133 830 - 26.8
Revenue Passenger Km (million) 948 681 - 28.2
Passengers (thousands) 632 469 - 25.8
Load Factor (%) B3.7 B82.1 - 1.6pt*
* Difference

EANAHD2019 29




Number of Aircraft

ANAL ~ Airbus A350-600
Boeing 777-300/-300ER
Boeing 777-200/-200ER
" Boeing 777-F
Boeing 787-10 1 1 - 1 -
Boeing 787-9 30 31 +1 27 4
Boeing 787-8 36 36 = 31 5
Boeing 767-300/-300ER 29 27 - 22 5
Boeing 767-300F/-300BCF 12 12 - 9 3
Airbus A321-200neo 11 11 - - 11
Airbus A321-200 4 4 - - 4
Airbus A320-200neo 9 9 - 9 =
Airbus A320-200 5 3 -2 3 £
Boeing 737-800 40 40 = 25 15
Boeing 737-700 7 7 - 7 -
Boeing 737-500 7 7 = 7 =
Bombardier DHC-B-400 24 24 - 24 -
ANA Total 265 265 - 211 54
peach Manilladir pirbus A320-200 39 40 +-1; - 40
ANA Group Total 304 305 + 1 211 94 5




AMA Group
Safety Principles

Management Vision

ANA's Way

CANAHDI01S

ANAS

Built on a foundation of security and trust, “the wings within ourselves”
help to fulfill the hopes and dreams of an interconnected world.

Safety is our promise to the public and is the foundation of our business.
Safety is assured by an integrated management system and mutual respect.
Safety is enhanced through individual performance and dedication.

It is our goal to be the world’s leading airline group
in customer satisfaction and value creation.

To live up to our motto of “Trustworthy, Heartwarming, Energetic!”,
we work with:

. Safety

We always hold safety as our utmost priority, because it is the foundation of our business.

. Customer Orientation

We create the highest possible value for our customers by viewing our actions from their
perspective.

. Social Responsibility

We are committed to contributing to a better, more sustainable society with honesty and
integrity.

. Team Spirit

We respect the diversity of our colleagues and come together as one team by engaging
in direct, sincere and honest dialogue.

. Endeavor

We endeavor to take on any challenge in the global market through bold initiative and
innowvative spirit.
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ANAS

Cautionary Statement

Forward-Looking Statements, This material contains forward-looking statements based on ANA HOLDINGS INC.'s current
plans, estimates, strategies, assumptions and beliefs. These statements represent the judgments and hypotheses of the
Company’s management based on currently available information, Air transportation, the Company’s core business,
involves government-mandated costs that are beyond the Company's control, such as airport utilization fees and Fuel
taxes, In additions, conditions in the markets served by the Company are subject to significant fluctuations.

It is possible that these conditions will change dramatically due to a number of factors, such as trends in the economic
environment, aviation fuel tax, technologies, demand, competition, foreign exchange rate fluctuations, and others. Due to
these risks and uncertainties, it is possible that the Company's future performance will differ significantly from the contents
of this materal.

Accordingly, there is no assurance that the forward-looking statements in this material will prove to be accurate.

This material is available on our website.
http://www.ana.co.jp/group/en/investors

Investor Relations =) Presentations

Investor Relations, ANA HOLDINGS INC.
email : ir@anahd.co.jp
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